
<010> Stud}'. Area Code 320759 

<015> Stud}'. Area Name OAVIESS · HAATIN/R·rc 

<020> Proiram Year 2015 

<030> Contact Name: Person USAC should contact 
Stephen Bartlett 

with guestlons about this data 

<03S> Contact Telephone Number: 8124863211 exc. 
Number ot the e!:rson Identified in data line <030> 

<039> Contact Email Address: 
Email ot the Eerson identified in data line <030> abart l et t• rtccom. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ ., 

I ./ !}<-- checi( box if no outages to report 

~:~'::::::::::'r I • I 

DOCKET FILE COPY ORIGINAL 

Received & lnsgected 

JUN 2 3 2014 

FCC MaH aoom 

(ch<ek box..,,,,. comp/•I•} 

1 ... ,-;-... ,~ 
I __ .t_,1-

'==,/=:=!llM--<320> Unfulfilled Service Requests (bro;..ad:.b:.:a:..n..:d.:.l __ ..:I =o=====i------------. 

<330> Detail on Attempts (broadband) I I c:::JW 
~· ___ .,.......,,....,.. ____________ _.(attoch-pdv•dacumffll/ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 11-o_._0 ______ -1 

<420> Mobile ..... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o · o 

1------------1 
<450> Mobile ,_o_._o ___ -,_..-_. 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (ch«* to lndlcot• urtificod011) 

<SlO> 

1,, ........... . 

<600> F,,..u .... n..-ct ... io-..n_.a._li...._tvl_n_E_m._e ... r .. 11<e.-n_,1cv_..S_,it ... u ... at ... io ... n.-s ____________ __, (<httlt to indicott <fffi/f<odonJ 

3207591N610 .pdf 

<610> 

<700> Company Price unerings (voice) 

<710> Company Price Offerings (broadband) 

ouoch~d d~scn'pti~ document) 

(comp/tt• attochtd -*shttt) 

(compfet1 ottothtd worbh1et} 

<800> Operating Companies and Affiliates (<omp/•ttattomtd-t.sh .. 1) 

<900> Tribal Land Offerings (Y/ N)? Q @ (lfyoi. comp/<t•ottachtd-.hfttJ 

<1000> Voice Services Rate Comparability /chocttolttdicottcortificotionJ 

I 
,, .... ~..... ... I 

<1010> ... ------------------------- (ottDch-prtwdac'"""'t) 

<1100> Terrestrial Backhaul (Y/N)? @ Q flfno~<h«ktoln41cotomtificotton/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complmottod>fd..,,tshttt) 

(comp/el• ottorn•d workshttt) 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Addltlon1l Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Ei<change Carriers 
fmoct to it>dkote ttrtlficotl<>n) 

(comp/tt• attarntd WO<ksMtt/ 

Rate of Return carriers, Proceed to ROR Additlon1! Documentation Worksheet 
<3000> (moct to indi<o11 <Mijlcotl<>n) 

<3005> (comp/tt• attochtd -kshtttl 
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<010> Study Aroa Code 

<015> Study Area NarM 

<0.20> Pr ramYear 

<030> Contact Name · Person USAC •hould contact regarding this data 

<035> Contact Teltplione Number · Number of person Identified in data line <030> 

<039> Contact Emall Addr ... - Email Address of person ldtntitled in data line <030> 

<110> Has your compeny recieived Its ETC certifation from tho FCC? 
lfyouranswertoUne <110> Is yes, do you haw an exlrtlng §54.202(a) •5 

<111> year plan" filed with the FCC? 

If your 1n.swer to Une <111> is yes, then you are required to flle a procreu 
report. on line <lU> delineatlnJ tho sbltus of your cornpony's existlnc § 
54.202(o) •s year pion" on lilt with tho FCC, as lt relatts to your provision of 
voice telephony service. 

<112> Attach Flve·Year Service Qu1llty Improvement Plan or, in •ubsequent yea rs, 

l2075t 

DA.VIU.S•JIWtT1N/lTC 

lOU 

Stepbn a..rthtt 

112dU2ll ext . 

•bac-tlett.•C'tccc..coin 

!rs/no) Q ® 
(yes/no) Q Q 

)207S'1lilll2.pdf 

your 1nnual proeress report filed pursuant to 47 C.F.R. § 54.313(1)(1). If your company is a 
CETC which only receive• froztn support, your proeress report is only 

required to address voice telepliony .. ~. 

Please chock tht•• boxes below to confirm that tho attached documonts(s), on llne 
112, contains a proaress report on Its five-year service quality Improvement 
plan pursuant to§ 54.202(1). TM Information shall be submitted at tht wire 
center .. wf 0t ceruus block 1.s eppropri.ate. 

<113> Maps detalllns proaress towards meeting plan mrcots 

<11.4> Report how much unlver .. 1 service (USF) support WIS received 

<US> How (USF) wu used to improve service quality 

<116> How (USF)wes uJed to improvt service coverase 

<117> How(USF)wasusedtoirnprowse~ capacity 

<118> Provide an expltnation of network improvement taraets not met 
In the prior calendar year. 

Paae2 

Name of Attached Document 
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Pall'l 3 

<010> Stud Arta Code l20"111t 

<01.S> Study Aro N~me DAYllSl-KAJtTlW/tte. 

<020> Yur JOU 

<035> Cont1ct Telephone Humber- Numkr of person identified In dat1 line <030> 112oua11 ext.. 

<039> Contact Ema II Address- Email Address of person identifte-d In d1u line <030'> etMrLI ett•rtc~. COll'I 

<220> - <bl> <b2> <bl> <b4> <Cl> «2> <d> <O> <f> <a> <II> 
NORS DidThb~ ...,,_ Ouc.-Start ~s- Outoc• £nd ~End Number of '1Hodl- -Out ... Alla<t~ 

N..,.be< Dot• Time Dote Time o.t ....... Alla<ted TatolNumbe<of Alla<ted ~(a..dl StudyAreff SenlbOut'I• PlftHtetlve 
CUit- (Yff/No) •lthot-1 (Y .. /Ko) Ruolutlon -



<010> Study Area Code J20'1U 

<OlS> Study Ana Na mt DAV1'US ·MAl.TUl/ Wl'C 

c020> Pr Year u u 

<OJO> C.Gnt~ Name • Pe.non USAC shou'd contact tt11rdin1 this data fl«p:btn Btrtl §tt-

<OlS> CDntactTetephone Number· Number ol ptf'SOn ldentifted in data line <030> 1124HJ211 ext. . 

<039> Contad Email Address · Email Addrt-SS of person ldentifttd Sn d1ta lfnt <030> abartltttt•rtccc.. oo-

<701> ~tde:ntJ1I Local Service Oti1rge: Efft<tM °'1te 

<702> Si•Stat--tioll-S.Nb Ch>tce 

<70l> ·-

l/l/J.014 

14 . ,5 

,_ '. 
~' ... j .... 

RetldemS.I Loc.t 
1" 

State (.,,,._ (IUC) SAC(CETC) Rate TWftA -Rate Slate s..bt<rlbot Une a.. ... 

,.. 
-~ 

_. _ _, - ~ 

-~ 
- _, '1.-...-· !." , ,-

' -
MandotofY El<t-.iAIH 

s1a .. un.....,.ISerwlc>oFM -""' ... TOUl-llnellatoSltnd"""' 



<010> Study,., •• Code 

<020> " Ye• 

<OlO> Contad Name · Ptrion USAC shou1d contact reprcfirc this data 

<035> Contact T-4!fhone Number· Number or person IMntlfi.d In d,ata line <030> 

State bct\an e ILE Rttldent:lal Rate 

J207St 

JUI 

112d U2ll ext. 

ll'Oldbend Se.Mee .. 
St14• RquLeted Oowf'lto.d $pHd 

Feel Total Rate Ind fff'l 

UwceAllow1ne.e 

Act'°" liken WMn 
Umft Re.med •Itel 

Paces 

Pacts 



P0&e6 

<010> Stud Ar to Code JJO'tst 

<O!S> Study A<H N1me n+y1q1.Mant•(8If 

<020> ramYev 20U 

<030> Contxt Nome - Penon USAC should con!KI rep«!!,. this dola 

<035> COntac:t Telephone Number - Number of pe!>O!! identifled In data line <I030> t l24fU2ll ext.. 

<039> Comact Emiil AddrHs · Emaft Address of person 5dentlfttd in d•t• fine <030> • but lr.t.t •rtceo1n. COii 

0.Yi •••- Mlrti.n Rural t"ehphoN Corp 

•IA 

• IA 

,~· -r-11'"· .. itil '· •\" ,;,.. •' "< - . •..nr:"' ~ ·ifi'."-· ..... '1.<\-. ,,..._ <813> 

Affll1tff SAC Doi,. lltlslnoss As c:om,.ny °' &rand Deslcnatlon 

-- ~ee an 1cnea worKsn et --
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<010> Study Area Code l207St 

<OlS> Study Area Name DAV!ESS -MAl:t'Ul/lf'C 

<020> Pr ramYear >OlS 

<030> Contact Name - Person USAC should contact reprdlnc this data 
<035> Contact Te lephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of person Identified in data line <030> 

<910> Trlbal Land(s) on which ETC Serves 

<920> Tribal Government Encaaement Obligat.lon 

If your company suves Tribal londs, ple1se select (Yes, No, NA) for eoch these boKU 

to conflrm the st1tus described on the 1tt1chod document(s), on line 920, 

demonstrattJ coordination with the Tribal government purs1.11nt to 

§ S4.31l(1)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning wilh a focus on Tribal 

community anchor institutions. 
Feaslblllty and sustainablllty planning; 

Marl<etlng services In 1 culturally sensitive ma nner; 

Compliance with Rl&hts of way processes 

Compliance with Land Use permitting requirements 

Compffance with Facllit les Slllng rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensinc requirements. 

Select 
(Yes,No, 

NA) 
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<010> Study Area Code 

<OlS> Study Area Name 

<020> Proeram Year 

<030> Contact Name - Person USAC should contact retarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrlal backhaul D 
<lUO> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to eonfirm the reportlna carri"r offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 

ll07St 

2015 

Stept.en .. rt.lett 

•ba'"tlett•rtcCOln .coa 

Pages 



<010> Study Area Code 3207 Sf 

<015> Study Area Name nAVlESS •MA.lt'rt•/ ltTC 

<020> Pr ram Year 

<030> Contact Name - Penon USAC should contact r9ardlnc this data 
<035> Contact Telephone Number- Number of person Identified in data line <030> IUO Ulll ut . 

<039> Contact Email Addre$$ · Email Address of per>0n identified in data line <030> 

<1210> Term. & Conditions of Voice Telephony Lifeline Plans 

1 ............. . 

<1220> Link to Public Website HTTP 

'Pl•as<i check tti.<e boxes below to confirm that the •llKMd document{s). on Wne 1210, 

or the -bsli. fined, on ~ne 1220, conUin• the requhd lnlormotlon punuant to 

§ 54.422(1)(2) ••nual reportin& for ETCs ...ceivins low4neomt support. .. rrien mwt 
annually ,.port: 

<1221> Information describln1 the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided u part of the plan, 

<1223> Additional charges for toll calls, and rates for e1ch such plan. 
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<010> Stud Area Code 1201st 

<OtS> Study Alea Name CAYIPS•NA.tt'IM/RTC 

<020> YHr 

dllS> COntMt Te4ephone Number · Number of person identfled Ind.au line <030> auuu 211 ext. 
<039> COntac:t Emlll Address · Emall Addreuof persontdentifitd In data Un• <030> wuhit••rt.cC0111.00fll 

OIECIC the bollH bolowlD-. .-pllanc. uo~ of I..._ .... ConMCt-PheMI- ........ HilhCA>ot- Hllfl C<>ct ouppo<t ID-O<COSS cborp '""'11ons, ondc-t -· P"-M 
ouppo<tu,..for1lllo47CfRt54-JU(bl.{cl,(d).(e)thel.-tlonNpC>ltedonthafom1ondlolho-ottochodbelowk...., .. to. 

·---~-l'ho .. 1_..,. 
<2010> 2nd v .. r Certificotk>n 147 CfR § SOU(bMl)) 
<2011> 3rd Yur C.rtificadon 147 CFR § S4313(b)(2)) 

Pri<eOtpConietRocoM~F-S-~k>n(47CFRfS4.3U{•)) 
<2012> 2013 Frozen Support certWkatton 
<2013> 2014 Froten Support CtttlflC:ltSon 
<2014> 2015 Fr-.. SUpport Ctrtlfica1M>n 
<2015> 2016 and future Frolftt Support C'.tttifotion 

<2016> 

<2017> 
<2018> 

<2019> 

<2021> 

Pri<t Cop comer eo.-ct Amtri<o ICC .......... (47 CfR t 54-JU(cl)) 

Certification Support Used to Build Bt4»db1nd 

c-t Amtrico Phooe 11 Rt pan~ (47 CfR t 54.313(0)) 

3rd vur B<oodband StNI<• Certification 
Sthyow B<oodb>nds.MaCertificition 

Interim P<cgress c.rt-
Pleose ch«k the boot to confirm thot the otachod document(s). on Int 2021, contoins the required Information 
pursuant to § 54.313 (•K3Kli), •• • recipient of CAF Pha .. II support shd prOY~ the number. names, and 
addreue.s of community anchor institutions to which be11n prov id inc 1cctss to broadband seNlce '" the 
preceding calendar year. 

Interim Proeress Community Anchor institutions 

E3 

§ 
D 

Name of Attlc:hed Oooument Usdl'\8 Required Information 

Pa~lO 



<030> COM.nH.,....·~ttUSACfl!O!lldCOflt«ttpdintttllJdat• ittpten 8art,lgu, 

CMlCK .. ..._. ........... ~.,....,.....,.._......._,... .......... .,aafklll•l•tw,..._...,...,ant....,...........,._...,..._..........,...,.... __ ..-.,....,a 
CA t S4.JuerJC2).l ..... , .,..,..,._. ..................... ,__ ........ ..___........_kl!Cantra. 

I OOlot ~~-5y..,,... 

MlleltO"t C«tllk:ldotl (47 Cfft § ~4,l1J(l)(l)ll l)) 

H_..ofACUC:llf'O()o(vlnefttli. tt1114f'<l'!•erdWouutllH! ~@ 
(JOtJ> l•~c~•PftvK-"'H.id ROAC.rltf(4'1Cfltt ~.JU(l)(2)) ffft/Nol • 
(J014> lfYt1..dott\'OUl'<.~flttf\•AUS*"IUriltfPOl1 (Ves/Ho) e 
J>le.a:se d** li•M bC*ct llO ccr6m '* N dlrrchtd docunene(a). on h 3017, conWfn5 ltle ntrePtecr ~ pnuent llO f St..313(t)(2)complllnc:e ~ 

ID 110\S) Ol<boMt<C1Ptcllheir.ng.tllltJS'80f'l)~..,,,. T-- !Cl ::: =::::.:= .. ~~~olc.h,~ 
rfll(lrt Mid II ftqui1ed documtnt.etot\ ~ 

"•"'-""'••""•"•""'""',.,..""'.,.,.•"""""='"°'"'"""'•"'m"""""'"'"'°'"m"'-"""-~------~ 
(1011) lfdi. 1t\poMeli.MonlneJ014, .. 'tOW<OMNfl'(lld.Nl cYtffN•> ~ 

ftMfNW>ftM a.,es.°" lw30ll....,..c~Che~belo>wte 
c:Ollw•.,.....~-~JOH~mts.t..JUCtl(tL~ 

Cl0t9) bJwt 1coprd...- ..... fdrMMCWMAPtt!'MM;01(2)1na...dlirepoft irlllferfftll<..,,,.,-ltllrrtoMl'l()Hf .... ~torT~ICAldtM rn 
(l0201 o.c.-.(a) for S-... - ,,_,,. S•-and S.0-ol c.h F-

(:J:Oll) ~qMW1t1tattlert..suedbyth4-l~tCMlriedpubl(c.1<co1MloM1t U1tc'*1'0.-mectdleco.npwftfit1111clit1udit. 

tf ttle Htpof!M ll oo Otl .,. JO ti, pleln.t c!Mc• the boM'S bflow 
totot1f..m't'OU' wbmiSilOO,oe liNl026 ~tto t 54.313(.0(21, 

'°"'~ 
(10l2) COfl!PttrffMll'ftlwliKillsuc<f'melll..Nc:llllll•MM~to rwirw bt'lft 

~ar'tifildpublc: •OMMtM:rt• 1> • f!MllCW l$0n • • 
..... ~al*tolltUSarp., .. _.,..tot1'-.:---...,. 

llZI 
112] 

CJ 

(JOUI ~~°":' ilrif.ofm,.;o.. ~fd 10 • t•ltw b¥ 8n 11\depMMnt cettl..cl CJ 
-~ 8 (3024) Und«lylflt lnfoonlllion '~td to •n oHk ... C\'ftWicllllo1t. 
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Page 12 

<010> Study Area Code 3207~9 

<01S> Study Area Name DAVlBSS• MARTW/RTC 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Stephen Bartlett 

<035> Contact Telephone Number· Number of person identified in data line <030> 8124863211 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> sbartlet~rtccocn.c0111 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I unify that I am an officer of die reportlnc cam.; my responsibilities lndude ensurlnc the accuracy of the aMual r~nC requirement• tor unlvtnal service wpport 
tdpknts; and, to the btst of my lmowledce, the Information reported on this form and In any attachments Is accur11te. 

Name of Reporting carrier: 

Si1.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or Position of Authorized Offl<ler: 

Telephone number of Authorized Officer: 

Study Area Code of RePortin1 carrier: Filing Due Date for this form: 

Persons wfflfully maki"R false statements on this form can be punisMd by fine or forletture under tlM Communications Act of 1'34, 47 U.S.C. §§ 502, S03(b). or fine or Imprisonment 
uncle< Tttt. 18 of the United Sates CocM, 18 U.S.C. § 1001. 

Page 12 



<010> Study Area Code 320759 

<015> Study Area Nome DlWIESS · MARTIN/RTC 

<020> Pr ram Year 2015 

<030> Contact Nome - Per10n USAC should contact regarding thi• data Stephen Bart.lett 

<035> Contact Telephone Number - Number of person Identified in data Une <030> 8124863211 ext . 

<039> Contact Emal Addren - Email Addru i of person Identified In data lne <030> abartlettenccom.eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or u Recipients on Behalf of Reporting carrier 

carlffy INt (Name of AgenQ Q;in.a Roney Is IVlhorind to aubmit Ille lnfonnatlon reportod on behalf of Ille reporting c:antw. I 
oho c9tllfy INt I am an olllcw of lh• repotling came<; my responsiblUll .. Include ensuring Ille eccuracy of the ann1111I data reporting requlrementa provided lo Iha aulh«tud 
.gent; and, to Ille beat of my knowledge, Iha reporu and data provided to Iha authorired agent Is eccurate. 

Name of Authorized Aaent : Gina Roney 

Name of RePortlrc Carner: DAVIESS·KARTIN/ RTC 

Sil:noture of Authorized Officer: CERTIPIBD ONLINE Date: 06/13/2014 

Printed M me of Autho<ized Officer: Stephen Bartlett. 

Tltle or PO•ltlon of Authorized Officer: Executive Vi ce President 

ITeltohone number of Authorized Officer: 8124863211 ext. 

Studv Area Code of Reoortln.11 Corr ler: 320759 Flllnor Due Date for this form: 06/30/2014 

Porsoni willfully maklnl Ilise statomenu on t his fo<m con!>& punislled by r,.. or lorleiture under tho Communlcol ions Att of 1934, •7 U.S.C. §§ 502. 503(b), or ftno or imprisonment 
undef Tltle 18 of the Un•ed Slates eock, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Reciplenu on Behalf of Reporting Carrier 

~ u .,ent for the reponlng canllr, certify that I am authorized to submit tlM 1mu1I reports for unlvenal seNlce support recipients on behalf of the reporting carrier; I have provided 

~he dat• reported herein i..sed on data pn>vided by the reporting can1er; and, to tlM best of my knowledge, the lnform1tlon reported '-•In Is accurate. 

Nome of Reoorting Carrier: DAVIESS •MAATIN/RTC 

N1me of Authorized A.Rent or Emnl"""e of Aaent: Gina Roney 

lo;i.noture of Authorized A.Rent or Em"""-' of A.Rent: Cl!RTIFED OllLINB Datt: 06113/2014 

!Printed Mme of Authorized Aaent o r Emolow.e of Aaent: Gina Roney 

rr1t1e or oosltlon of Authorized Aaent o r Emolovee of Aaent Sr Pinancia 1 Conaul t ant 

Telt ohone number of Authorlled Aaent or Emolovee of A.Rent: 7192664334 ext. 

lstudv Area Code of Reoortin.11 Corrler: J20·1s 9 flllrc Due Date for t his form: 06130 10 ~14 

r . . -- . .. - - ' Persons wllfully mat.inc falso a•t.,..,.,,ti on this fo<m con!>& punished by fine or lomtture under tho Communlcolioni Att of 19~. •7 U.S.C. §§ 502. S03(b), or fine or imprisonment under T-le 
18 of the Unled States eock, 18 U.S.C. § lOOL 

' . . . 
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Attachments 



<010> Stud AIH Code >2075' 

<020> Pr YHr 201' 

<03S> Con11Ct Tetephone Humbef · Numbet"of personidentW"ltd In dltl h <030> ll24ll JJ1l en . 

<039> COntlct Email Address . EmaU Address ol eenon i.cfeontl~ In data tine <030> •b• rtl•t<•rtCOOID.CC. 

<701> Rtlldentlal Local Se-Mee Ch11ce Efftetive O.te 

<702> Sf"lft se1te--wide ft1sldtnti1l lotll Servkt: Charge 

<703> 

Stlte Elc<ba- (ll£CI SAC(CETC} 

I N All "' 

l / l/2014 

U . 95 

Retldontl.lloclll 
llote'"- Semct"-tt• Stole Sub<atb« Uno 0-.. 

l4 . 9 !. ) . ti 

Mondoto<ybt....tod Alu 

Staite UMHn.al s.Mce FM -Chais• ToW110rllnoRato .. nc1 Fee 

0. 01 o.o u.01 



<010> Stu Area c.ode l~075t 

DAVJUl• M.UTlrl)ltTC' 

20U 

IL241U2U at. 

<039> Contact Cmatl AddrHS • £mail Address of f)!rson Identified in data rine <030'> cb.rt.lett.•rtcC'Oll'l.COlll 

<711> 

RHldentlol Sttte Resu .. ted Totll Ritts 11<00111•--- ••oadwnd Service Usaae AUowance Usa1• Allow1nce 
Stote bdtM1•Vl£Q 

andFffS DownloedSpMd !Upload Speed (Mbps (GB) Action Taken .... ,_ 
{Mlopo) When limit RelChed {$11ectl 

,. All 44 .ts o.o 4.4 . 9S ... ... 0 .0 
OC.t..r. K/ A 

1" 
All 

S4. . ts ... s• n ... ... 0.0 
~r. •IA .. All 

14.h o.o 14.9S u.o 1 0 o.o Ot.Mr, M/A 

T• All 
lOt.9!> ... lOt.ts 

OU\4'r, >V A 
20.0 1.0 0 .0 



<010> St'Ud Are~ Code no1st 
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RTC COMMUNICATIONS 

In the Matter of 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

www.rtccom.net 

Connect America Fund 

) 
) 
) 
) 
) 
) 

CC Docket No. 10-90 

Lifeline and Link Up Reform and 
Modernization 

WC Docket No. 11-42 

Request ofDaviess-Martin/RTC Communications 
For Confidential Treatment 

Pursuant to 47 C.F.R. § 0.459 of the Commission's Rules, Daviess-Martin/RTC 
Communications requests confidentiality with respect to the submission of the Five-Year 
Build-Out Plan of Daviess-Martin/RTC Communications in CC Docket No. 10-90 and 
WC Docket No. 11-42. 

The following information is submitted pursuant to 47 C.F.R. § 0.459(b) of the 
Commission's rules: 

(1) Daviess-Martin/RTC Communications requests that the Company's Five
y ear Build-Out Plan and Narrative Description and attached herewith be 
given confidential treatment. 

(2) The Company's Five-Year Build-Out Plan and Narrative Description are 
submitted to the Commission pursuant to the USFIICC Transformation 
Order (November 18, 2011) and 47 C.F.R. §§ 54.202(a)(l)(ii) and 
54.313(a)(l). 

(3) Specific details, including financial, contained in the Company's 
Five-Year Build-Out Plan and Narrative Description are confidential 
commercial information routinely withheld from public inspection in 
accordance with 47 C.F.R. § 0.457(d). 

(4) The information contained the Company's Five-Year Build-Out Plan and 
Narrative Description is of both a financial and competitive nature 
regarding the provision of telecommunications services. The 
telecommunications industry is highly competitive. 

PO Box 9 Montgomery, IN 47558 (812)486-3211 (800) 272-2356 FAX: (812) 486-3004 
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(5) The financial and competitive information provided herein is information 
that would not customarily be released to the public. Due to the 
competitive environment of the marketplace, release of this information 
could substantially harm Daviess-Martin/RTC Communications business 
and physical infrastructure. 

(6) In order to prevent unauthorized disclosure of the subject information, the 
attached Five-Year Build-Out Plan and Narrative Description are being 
filed via express delivery service. 

(7) The subject information is not available to the public or any third parties. 

(8) Pursuant to 47 C.F.R. § 0.457(d), the subject material is not routinely 
available for public inspection and should continue to be withheld from 
public inspection at any time now or in the future. 

(9) Not applicable. 

June 20, 2014 

Respectfully submitted, 

By~~ d~ 
Steven Bartlett 
Executive Vice President 
244 N. Main Street 
Montgomery, IN 4 7558 
(812) 486-3211 
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REDACTED - FOR PUBLIC INSPECTION 

REDACTED 

[The Five-Year Build-Out Plan and Narrative Description of Daviess
Martin/RTC Communications is redacted in its entirety as Highly 

Confidential Information] 
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Daviess-Martin/RTC 

Line 510: Service Quality Standards & Consumer Protection Rules Compliance 

Service Quality Standards 
• The Indiana Utility Regulatory Commission has repealed all applicable service quality 

standards, Including the following: 

o 170 Indiana Administrative Code (IAC) 7-1.1-6 Design and construction of plant and 

facilities; safety standards 

o 170 IAC 7-1.1-11 Service standards 

o 170 IAC 7-1.2-14 Adequacy of service 

o 170 IAC 7-1.2-15 Transmission requirements 

o 170 IAC 7-1.2-16 Answering times 

Consumer Protection Rules 
The company complies with the following consumer protection rules: 

• FCC rules regarding verification of orders for telecommunications service as required of 

submitting carriers {47 CFR §64.1100} 

• 170 IAC 7-1.1-19: Unauthorized switching of telecommunications providers; billing for 

telecommunications or other services added without customer's consent 

• 170 IAC 7-1.3-1: Communications Customer Service Rights and Responsibilities 

• The FCC's Truth-in-Billing Requirements {47 CFR §64.2400} 

• All of the requirements of 47 C.F.R. §Part 64 Subpart U, Customer Proprietary Network 

Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags 

Line 610: Functionality in Emergency Situations 
• The company maintains a reasonable amount of back-up power to ensure functionality 

without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations. {47 CFR §S4.202(a)} 

• The company has made reasonable provisions to meet emergencies resu lting from 

commercial electrical failure and sudden, prolonged increases in traffic. These provisions 

include instructing employees on proper procedure in emergencies and deploying 

emergency power generating equipment and battery back-up. {170 IAC 7-1.2-18: 

Emergency operation} 
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Daviess-Martin/RTC Communications 

Form 481Line1010: §54.313 (a) (10) - Pricing of Voice Services 

The company's retail monthly residential local service rate is $14.95. 
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RTC COMMUNICATIONS 
www.rtccom.net 

Lifeline Assistance is a government assistance program sponsored by the FCC to reduce rates for 
primary residential telephone service to qualifying subscribers who receive income-based 
benefits. 

Lifeline subscribers may receive unlimited local calling at a discount of $9.25. 

Eligible customers may obtain Toll Blocking or Limited Toll Blocking free of charge. The Company's 
voice lifeline plan does not include any free minutes of use for toll. Eligible customers that elect to 
take Toll Blocking will not be required to pay a service deposit. 

Limitations: 

v" The discounts are applicable only on the end user's principal residence line. 

v" One discount per household for eligible participants is allowed. Discount is applicable 
towards primary residential connections only. The telephone service must be listed In 
your name. A household is everyone who lives together at your address as one economic 
unit. 

v" Service is non-transferable. 

Ellglbllitv Requirements; 

v" Participant must be verified eligible prior to participation. 

v" With income at or below 135% of t he Federal Poverty Guidelines. 

v" Participating in any of the following programs: Medicaid, Supplemental Nutrition Assistance 
Program (f.k.a. Food Stamps), Supplemental Security Income (SSl),Federal Public Housing 
Assistance (Section 8), Low-Income Home Energy Assistance Program (LIHEAP), National School 
Lunch Program's free lunch program, and Temporary Assistance for Needy Families. 

v" Lifeline subscribers must re-certify eligibility each year. 

v" To determine if you are eligible, please contact the business office at {812) 486-3211. 

The Link Up support has been eliminated of April 1, 2012. 

PO Box 9 Montgomery, IN 47558 (812)486-3211 (800) 272-2356 FAX: (812) 486-3004 
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REDACTED - FOR PUBLIC INSPECTION 

REDACTED 

[The Financial Report of Daviess-Martin/RTC Communications is 
redacted in its entirety as Highly Confidential Information] 


